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Enhancing Accountability  

ADDENDUM NO. 1 
TENDER NUMBER: OAG/OT/09/2023-2024 - TENDER NAME: SUPPLY DELIVERY 

AND COMMISSIONING OF 1 (ONE) STORAGE SYSTEM AND UPGRADE OF 

EXISTING STORAGE SYSTEM 
 

Reference is made to the above mentioned tender which was published on the Public 

Procurement Information Portal www.tenders.go.ke and on the Office of the Auditor-General’s 

website www.oagkenya.go.ke on 5 January 2024. We wish to make the following clarifications: 

S/No. Section in the 

Tender 

Document 

Requirement/Query Clarification 

 

1.  PART 2 Section 

v 

Technical 

Specifications 

Connectivity on the storage 
systems. 
 
If the SAN Switch will use Fiber 
Channels or Ethernet connections? 
 

The SAN Switch will 

use Ethernet 

connections 

2.  PART 2 Section 

v 

Technical 

Specifications 

 
The number of years of support for the 
shelf and drives for the existing system. 

HW Contract runs up 

to 31 August 2024 

 

SSP Contract runs up 

to 31 August 2024 

3.  SECTION II – 

TENDER DATA 

SHEET (TDS) – 
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ITT 16.2 (b) 

After sales service is: Not Required 

 

 

Clarification on if there is need to include 

support 

 

Amended to read: 

 

Yes, support will be 

required  

 

Support Edge Expert 

(3yrs support billed 

and paid annually) 

4.  PART 2 Section 

v 

Technical 

Specifications 

SSD Storage disks 

DS224C w/ 12G, 6x960GB SSD 

 

Note: 

The 6 SSD drives will be used as 

Cache memory on the storage system 

The following will be 

required: 

 

One (1) storage 

controller  

 

http://www.tenders.go.ke/
http://www.oagkenya.go.ke/
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S/No. Section in the 

Tender 

Document 

Requirement/Query Clarification 

 

If an extra disk enclosure is required for 

the SSD drives since the provided 

enclosure already comes with 

(24x1.8TB SAS 10k) this is fully 

populated and will not accommodate the 

extra SSD disks requested. 

SAS Storage drives 

and a Shelf  

5.  PART 2 Section 

v 

Technical 

Specifications 

Minimum Technical Specifications 

Storage Upgrade 

 

Note: The Storage capacity being 

upgraded is of NetApp FAS2750 

Model 

 

Clarification on if OEM support and 

vendor support will be required for the 

upgrade 1 years or 2 years or 3 years 

 

 

 

Support Edge Expert 

for 3 years billed and 

paid annually 

6.  Tender 

Closing/opening 

date 

Tender Closing/opening date  

19 January 2024 Time 11a.m. 

Changed to: 

 

Closing/Opening date 

23 January 2024 Time 

11a.m. 

 

Venues remains the 

same. 

 
All other terms and conditions remain unchanged. 
 
Deputy Auditor-General - Corporate Services  
For: The Auditor-General.  
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