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ADDENDUM NO. 02 
 

TENDER NUMBER:  

OAG/OT/03/2025-2026 - PROVISION OF MICROSOFT UNIFIED SUPPORT FOR 

ENTERPRISE         

 

Reference is made to the below listed tenders which were published on the Public 

Procurement Information Portal www.tenders.go.ke and on the Office of the Auditor-

General’s website www.oagkenya.go.ke on 9 February 2026 and Addendum No. 01. We 

wish to make the following clarifications: 

S/No. Section in the 

Tender 

Document 

Requirement Clarification 

 

1.  TENDER 

NAME 

(CONTRACT 

NAME AND 

DESCRIPTI

ON) 

 

Read: 

PROVISION OF MICROSOFT UNIFIED 

SUPPORT FOR ENTERPRISE 

Amended to read: 

PROVISION OF 

MICROSOFT 

LICENCING AND 

SUPPORT 

SERVICES 

2.  SECTION III 

– 

EVALUATIO

N AND 

QUALIFICAT

ION 

CRITERIA 

 

B. Stage II: 

Technical 

Evaluation 

Read: 

 

1.1 
Dedicated Support 
Team 

 

i. A global network of 
Knowledge Transfer: 
Hands-on training to 
increase IT staff expertise 
available 24 hours a day, 
seven days a week. 

 

iv. Direct relationship with   
Microsoft—Technical 
Account Manager (TAM) 
who quickly provides latest 
technology updates and 
information to help drive 
efficiencies  

Amended: 

 

 

 

 

DELETED 

http://www.tenders.go.ke/
http://www.oagkenya.go.ke/
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3.   

 

SECTION III 

– 

EVALUATIO

N AND 

QUALIFICAT

ION 

CRITERIA 

 

B. Stage II: 

Technical 

Evaluation 

1.4 
Azure Event 

Management 

 

i. The support must be 

designed for critical events 

requiring the highest levels 

of service availability and 

performance. It should 

have: - 

a. 15-Minute Response: 

Provides a first-call 

response in 15 minutes or 

less for Severity 1 and 

Severity A incidents. 

b. Pre-Event Risk 

Mitigation: The AEM team 

performs capacity and 

resiliency reviews based 

on the Azure Well-

Architecture Framework to 

identify risks 8 weeks 

before the peak period 

begins. 

c. Post-Event Summary: 

Includes a post-event 

summary to ensure all 

cases opened during the 

window are fully resolved 

1.5 
Support for Mission 

Critical 

 

Must provide a higher, 

customized level of 

support. This should 

include: - 

i. Defined Scope: Covers a 

specific set of Microsoft 

products that make up 

your mission-critical 

business solutions. 

ii. Enhanced Resources: 

Provides additional 

support resources and a 

customized program of 

services defined. 
 

Amended: 

 

 

 

 

 

 

 

DELETED 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

DELETED 
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4.   

 

SECTION III 

– 

EVALUATIO

N AND 

QUALIFICAT

ION 

CRITERIA 

 

B. Stage II: 

Technical 

Evaluation 

 

 

ADDITIONAL ITEM 

ADDED: 

 

Note 

Take 

note that 

this is a 

Microsoft 

Cloud 

Solution 

Provider 

(CSP) 

procure

ment 
 

5.   

PART II – 

PROCURIN

G ENTITY'S 

REQUIREME

NTS 

 

SECTION 5. 

SPECIFICA

TIONS 
 

Read: 

 

1.1 
Dedicated Support 
Team 

 

ii. A global network of 
Knowledge Transfer: 
Hands-on training to 
increase IT staff expertise 
available 24 hours a day, 
seven days a week. 

 

iv. Direct relationship with   
Microsoft—Technical 
Account Manager (TAM) 
who quickly provides latest 
technology updates and 
information to help drive 
efficiencies  

Amended: 

 

 

 

 

DELETED 

6.   

 

PART II – 

PROCURIN

G ENTITY'S 

REQUIREME

NTS 

 

SECTION 5. 

SPECIFICA

TIONS 
 

1.4 Azure Event Management 

 

ii. The support must be designed for critical 

events requiring the highest levels of 

service availability and performance. It 

should have: - 

a. 15-Minute Response: Provides a first-

call response in 15 minutes or less for 

Severity 1 and Severity A incidents. 

b. Pre-Event Risk Mitigation: The AEM 

team performs capacity and resiliency 

reviews based on the Azure Well-

Architecture Framework to identify risks 

8 weeks before the peak period begins. 

c. Post-Event Summary: Includes a post-

event summary to ensure all cases 

opened during the window are fully 

resolved. 

 

 

Amended: 

 

 

 

 

 

 

 

DELETED 
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1.5 Support for Mission Critical 

 

Must provide a higher, customized 

level of support. This should include: - 

iii. Defined Scope: Covers a specific set of 

Microsoft products that make up your 

mission-critical business solutions. 

iv. Enhanced Resources: Provides 

additional support resources and a 

customized program of services defined. 
 

 

 

DELETED 

7.   

 
PART II – 

PROCURING 

ENTITY'S 

REQUIREME

NTS 

 

SECTION 5. 

SPECIFICAT

IONS 

 

 

 

ADDITIONAL ITEM 

ADDED: 

 

Note 

Take 

note that 

this is a 

Microsoft 

Cloud 

Solution 

Provider 

(CSP) 

procure

ment 
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8.  
 
Section IV – Tendering Forms  
 
 
The Specifications and Priced Activity Schedules 

 

Date: ______________________, ITT No: _____________________, Alternative No: ___________________________                             Page N 

______ of ______ 

1 2 3 4 5 6 7 

Service  

N 

Description of Services   Unit Delivery Date  Quantity and 

physical unit 

Unit price  Total Price per 

Service  

(Col. 5*6) 

Service 

Line No 

1 

Microsoft Enterprise Unified Support Services 

 
Service/Lot After contract 

signing 

1   

No 2       

 
Public Procurement Capacity Building 

Levy (0.03%) 
      

 VAT (16%)       

 Total Tender Price  

Name of Tenderer [insert complete name of Tenderer] Signature of Tenderer [signature of person signing the Tender] Date [insert date] 

 
 

 
Name of Tenderer ......................................................[insert complete name of Tenderer] Signature of Tenderer [signature of person 

signing the Tender] Date [insert date] 
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AMENDED AS BELOW: 
 
Section IV – Tendering Forms  
 
The Specifications and Priced Activity Schedules 
 

 

Date: ______________________, ITT No: _____________________, Alternative No: ___________________________                             Page N 

______ of ______ 

1 2 3 4 5 6 7 

Service  

N 

Description of Services   Unit Delivery Date  Quantity and 

physical unit 

Unit price  Total Price per 

Service  

(Col. 5*6) 

Service 

Line No  

PROVISION OF MICROSOFT LICENCING AND 

SUPPORT SERVICES  

Service/Lot/Qty After contract 

signing 

1   

  Licenses and Software assurance      

1.  CIS Suite Datacenter Core ALng LSA 2L 32     

2.  CIS Suite Datacenter Core ALng LSA 2L 64     

3.  Exchange Server Ent ALng LSA 1     

4.  SharePointServer ALng LSA 3     

5.  SQL ServerEnterprise Core ALng SA 2L 12     

 Sub-Total 1      

       

 Monthly Subscriptions.      

1.  M365 E5 + Microsoft 

Teams Enterprise 

(Standalone) 

30 

    



Page 7 of 10 
 

 

2.  M365 E3 + Microsoft 

Teams Enterprise 

(Standalone) 

400 

    

3.  M365 E1 (Unbundled 

+ Standalone Teams): 
1500 

    

4.  Defender for Office 

365 P1 (Standalone) 
1500 

    

5.  Power BI Pro 40     

 Sub- Total 2      

 TOTAL (Sub-Total 1 + Sub-Total 2)      

 
Public Procurement Capacity Building 

Levy (0.03%) 
      

 VAT (16%)       

 Total Tender Price  

Name of Tenderer [insert complete name of Tenderer] Signature of Tenderer [signature of person signing the Tender] Date [insert date] 

 
Name of Tenderer ......................................................[insert complete name of Tenderer] Signature of Tenderer [signature of person 

signing the Tender] Date [insert date] 

 
All other terms and conditions remain unchanged. 
 

 
Deputy Auditor-General - Corporate Services  
For: The Auditor-General.  

  
Office of the Auditor-General, Anniversary Towers P. O. Box 30084-00100, Nairobi, Kenya Tel: +254203214000. Website: 
www.oagkenya.go.ke Email: info@oagkenya.go.ke   

 Office of the Auditor-General Kenya  @OAG_Kenya 

http://www.oagkenya.go.ke/
mailto:info@oagkenya.go.ke
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CONFIDENTIAL 

 


