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ADDENDUM NO. 04 
 

TENDER NUMBER:  

OAG/OT/10/2025-2026 - PROVISION OF BACKUP & REPLICATION SOFTWARE 

MAINTENANCE & SUPPORT         

 

Reference is made to the below listed tenders which were published on the Public 

Procurement Information Portal www.tenders.go.ke and on the Office of the Auditor-

General’s website www.oagkenya.go.ke on 9 February 2026 and Addendum No. 01, 02 

and Addendum No. 03. We wish to make the following additional clarifications: 

S/No

. 

Section in the 

Tender 

Document 

Requirement/Query Clarification 

 

1.  EVALUATION 

CRITERIA 

 

COMPLIANCE 

TO 

SPECIFICATIO

NS 

 

TECHNICAL REQUIREMENTS 
Business Objectives of the Purchaser 
a. The objective of this implementation is to 
implement a modern backup and replication 
Appliance for our Veeam Data Platform. The 
solution must provide comprehensive protection 
for virtual, physical, and cloud-native workloads, 
with a specific focus on ransomware 
immutability and rapid recovery 

 
b. The Proposal shall provide a turnkey solution 
including Veeam licensing where required and 
optimized hardware that meets the following 
specifications 

Are we are required to quote for Veeam licence? 
Kindly share the existing contract number so 
that we can request for renewal of subscription 
and the number of years required for the 
subscription 

• We currently 

have a running 

Veeam Support 

Contact. So, 

you don’t need 

to quote for 

Veeam 

support. 

• If needed the 

contract can be 

obtained from 

the OEM. 

2.  EVALUATION 

CRITERIA 

 

COMPLIANCE 

TO 

OEM SUPPORT 

Kindly advise the number years required 
for appliance OEM support this is not clear 
on the tender 

• The OEM support 

is for Three Years 

but paid annually 

http://www.tenders.go.ke/
http://www.oagkenya.go.ke/
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SPECIFICATIO

NS 

 

3.  EVALUATION 

CRITERIA 

 

COMPLIANCE 

TO 

SPECIFICATIO

NS 

 

Partner support & implementation services 

Kindly advise if you require partner 
implementation services? 
 
Kindly advise if you need partner support 
services? 
If so, how many years? 

• Please see the 

maintenance and 

support section 

and it is for the 

appliance only. 

4.  SECTION 5 

SPECIFICATIO

NS 

You mention you have Veeam Data 
Platform licenses. Kindly clarify the below: 

1. What version of Veeam Backup & 
Replication is currently deployed? 
 

2. Which edition is in use (Foundation / 
Advanced / Premium)? 

3. How many instances (VUL) are 
currently licensed? 

4. Is the current environment expected 
to grow in scope? 

 

 

 

• Version 12  

 

• Premium Plus 

 

• 50 

 

• No, not in this 

deployment. 

 

 
All other terms and conditions remain unchanged. 
 

 
Deputy Auditor-General - Corporate Services  
For: The Auditor-General.  

  
Office of the Auditor-General, Anniversary Towers P. O. Box 30084-00100, Nairobi, Kenya 
Tel: +254203214000. Website: www.oagkenya.go.ke Email: info@oagkenya.go.ke   

 Office of the Auditor-General Kenya  @OAG_Kenya    

http://www.oagkenya.go.ke/
mailto:info@oagkenya.go.ke
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